
Owen Mumford Ltd, Brook Hill, Woodstock, Oxfordshire OX20 1TU, United Kingdom 
T : +44 (0)1993 812021   F : +44 (0)1993 813466   E : info@owenmumford.co.uk   owenmumford.com

Warranty Information

This warranty is offered to you as a purchaser (“you”) by the Owen Mumford entity whose details are 
set out on the relevant device packaging (“we” or “us”). You cannot transfer this warranty to anyone 
else. This warranty is in addition to, and does not affect, your rights as a consumer or purchaser under 
the laws of your country.

This warranty applies for twelve months from the date of purchase (the “warranty period”).

If the device is or becomes materially defective during the warranty period, please notify us providing 
details of the defect and we will provide you with a replacement device. Subject to the laws of your 
country, we shall have no further liability to you after we have provided you with a replacement device.

When you contact us, we may ask you for details of the batch number or other form of identification of 
the device in order for us to further investigate the defect. We may also ask you to return the device and 
any provision of a replacement device is subject to us receiving the defective device from you.

This warranty will not apply to defects which are attributable to:

yy fair wear and tear;

yy handling, storage or use of the device other than in accordance with our instructions,  
or improper handling, storage or use of the device; or

yy damage or breakage caused by accident or by external causes beyond our control.
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